Introduction
By focusing on the linguistic landscape (LL) of Dubrovnik and Kotor, and Mytilene, this pa-per attempts a theorization of its findings at the intersection of (socio)linguistics, ethnography, and semiotics (cf. Canakis 2012 Canakis , 2014 , forthcoming a, b; Canakis & Kersten-Pejanić 2016) -a merger which has gained ground as the platform of choice in second wave LL research (Blommaert & Maly 2014; Blommaert 2016; Stroud & Jegels 2014; Kitis & Milani 2015; Stampoulidis 2016) . Specifically, the focus is on the LL of Dubrovnik and Kotor, two traditional tourist destinations on the Adriatic, which have been significantly transformed due to the influx of recreational, thematic, and business tourism, and on the LL of Mytilene as it has developed over the last decade both due to the reciprocated tourist flux from Turkey (as opposed to simply towards it) and, more recently, due to the refugee crisis.
My argument is that the influx of tourists and refugees, despite the obvious differences between the two groups, has had remarkable consequences for the LL. And yet, reasonable as it may appear to co-examine the effects of tourism and refugee fluxes in the LL in tandem, it has so far attracted no attention, to the best of my knowledge, despite a long-standing interest in the effects of tourism (cf. Torkington 2009), migration (cf. Lin 2003) , and humanitarian crises (cf. Knight 2015; Kitis & Milani 2015; Stampoulidis 2016) in the LL around the world.
To begin with, both tourists and refugees characteristically inscribe their presence in the LL in -obvious and non-obvious but often indelible-ways, despite the transient character of many of the relevant signs. This presence may be registered in the form of 'more' or 'new languages' (or, more precisely, alphabets -as it takes special knowledge to tell apart, e.g. written Arabic, Farsi, (Pakistani) Urdu, Pashto or, indeed, Ottoman Turkish) as well as through acts of direct and indirect reference in previously available linguistic varieties. Be that as it may, tourism and the arrival of new populations have considerable and lasting effects on the LL that can only be investigated adequately by systematic ethnographic studies of the semiotic means employed in inscribing it.
In this work, I focus on data collected over a period spanning more than ten years (July 2006 to October 2016 . In the first section, I embark on a brief discussion of methodological and theoretical issues pertaining to LL research. In the second section, I focus on the case studies, devoting a subsection to each. The last section features conclusions on theoretical issues, predominantly on the relevance of the LL as a locus of ethnographic research for the in situ investigation of higher-order indexicality (Silverstein 2003; Canakis & Kersten-Pejanić 2016;  Canakis forthcoming a).
On theory, methodology, and data: How space becomes place through human agency
LLs are formed, among other things, by discourses currently circulating in (and about) certain spaces. These spaces become places via human agency and subjectivity -the defining characteristic of agency. In turn, these places are embodied and may well be inscribed and, of course, contested (cf. Lefebvre 1991; Low & Lawrence-Zúñiga 2003; Yannakopoulos & Giannitsiotis 2010) . As people occupy space and turn it into place, aspects of the discourses they produce find their way on walls in the form of written signs and eventually come to stand in an indexical relation (cf. Jakobson 1990; Fillmore 1975; Silverstein 1976 Silverstein , 2003 Caton 1987; Hanks 1990; Ochs 1990 Ochs , 1992 Duranti 1997 Duranti , 2003 Canakis 2007) to the places in which they were created and the place which they had an active role in constructing at a certain historical moment (Canakis 2012 (Canakis , 2014 , forthcoming a, b). Higher-order indexicality (Silverstein 2003) is dependent on categorization in a dynamic give-and-take (Canakis forthcoming a), which justifies the time-honored view of language as the most complex semiotic system available, and is in dialogue with both the structuralist and the anthropological tradition still informing current work in linguistics as a discipline.
Although research on LLs has sustained an interest in issues of bilingualism and multilingualism in public space, with a special focus on linguistic diversity and vitality (Spolsky & Cooper 1991; Landry & Bourhis 1997; Gorter 2006 ; the contributions in Shohamy & Gorter 2009 and Barni 2010; Grbavac 2013; Canakis 2014) , there is a growing interest in more experimental approaches dealing with the symbolic (cf. Shohamy & Waksman 2009; Canakis & Kersten-Pejanić 2016) . At the same time, as LL research is coming of age, the focus shifts towards largely 'monolingual' urban spaces (Canakis 2012 (Canakis , 2014 Grbavac 2013; Papen 2012) , in an effort to show the usefulness of LL in investigating aspects of public discourse -social and cultural beliefs on current issues. According to Grbavac (2013: 501) , 'linguistic landscape research can lead to various conclusions about speech community and its social and political implications, about prevailing cultural beliefs; it mirrors different social issues.' More recent work has taken this ethnographic perspective still further (Blommaert & Maly 2014; Stroud & Jegels 2014; Blommaert & De Fina 2015; Kitis & Milani 2015; Blommaert 2016) to such an extent that specialists in the field have started talking of 'second wave LL research'. This point is also made in the recently launched journal Linguistic Landscape: An International Journal (Barni & Bagna 2015; Shohamy & Ben-Rafael 2015) . According to Blommaert & Maly, [while] earlier quantitative LL research yielded useful indicative 'catalogues' of areal multilingualism, it failed to explain how the presence of the presence and distribution of languages could be connected with populations and communities and the relationship between them, or with the patterns of social interaction in which people engage in the particular space. (Blommaert & Maly 2014: 3) This position can be meaningfully related to Shohamy's argument that [o]ver the years it became clear that LL is grounded in a number of diverse disci-plines which focus on multiple dimensions of public spaces; these include: sociology, law, language policy, language learning, tourism, geography, psychology, economics and architecture, to name just several of a longer list. (Shohamy 2015 : 153) Shohamy & Waksman (2009 claim that 'the broad repertoire of LL text types as situated in the public space can be conceptualized within the discourses of existing human culture [and] as such they are part of meaning construction that serves various social functions and is subject to various discourse forces.' The LLs focused upon here will be the 'ecological arenas' (Shohamy & Waksman 2009 ) in which we shall investigate immigration and tourism. The data have been collected at various intervals between 2006 and 2016, a time span which is crucial as it covers significant changes in all polities under investigation.
The data consists primarily of photographic material of LL 'signs', understood as 'any piece of written text within a spatially defined frame' (Backhaus 2007: 66) , and the variables to be examined include -among other things-the date on which the sign was photographed; the area surveyed; whether it is a government or a private sign; the type of establishment where it appears; the type of sign and the type of discourse in urban space; the number of languages on the sign and their order of appearance; the font and size of the text; visibility of the sign and mobility of the text carrier; number of scripts and their relative order of appearance (cf. Grbavac 2013: 506) . Such details will be shown to be of interest in the appropriation of public space by LL agents.
The innovative aspects of this project are that:
1. it investigates aspects of the LL in urban spaces which are not generally thought of as multilingual (cf. Landry & Bourhis 1997 on the bilingual experience in Canada) 2. it does so with a focus on citizenship and its interplay with dominant discourses on ethnicity and nationhood as they emerge in view of tourism and forced migration flows, and 3. it envisages a dialogue between the latest developments in sociolinguistic LL research and social scientific work on citizenship in the Balkans.
Snapshots of the Balkan LL Dubrovnik
Conducting research on the LL in Dubrovnik since 2006, means -inadvertently-chronicling the stabilization of a relatively recent national Croatian state in what is an old-world city.
All the more so, since Dubrovnik epitomizes Croatia as the indisputable epicenter of tourism on the Eastern Adriatic since the 1960s, while also being emblematic of the domovinski rat, 'the homeland war', during which the city was sieged (1991) (1992) although her claim that 'the state has managed Croatia's "difficult" recent past through covering and cultural reframing rather than public acknowledgement' can hardly be countered. This state of affairs, however, is not surprising given the representation of Croatia as 'victim' favored by a succession of state officials (Kearns 1996; Razsa & Lindstrom 2004; Jovic 2011 This point is amply documented in the LL of Stari Grad, the Old City, and Lapad, a popular part of town offering easy access to organized beach facilities. First, and most tellingly, in restaurant menus -restauranteurs being, apparently, the quickest to react to changes in the tourist industry, the staple of the town's economy in modern times. , which is of special interest to us, as presence of the Cyrillic alphabet in Croatia is semiotically tricky for, despite its differences from it, Russian Cyrillic readily alludes to Serbian Cyrillic, which has been a point of bitter controversy during Yugoslav times (Bugarski 1997: 46-50; Greenberg 2004: 42; Canakis 2011: 21) and is now virtually extinct in this part of Croatia. Script in the former Yugoslav has been a confessional matter (cf.
Bugarski 2012: 227), interwoven with (then) ethnic (and now) national and local identity. This is a fact that has to be co-estimated with the notable shift from digraphia to a progressively Cyrillic-only policy in Serbia and Republika Srpska (cf. Bugarski 1997 Bugarski , 2012 Radović 2013; Ivković 2015) .
Road signage is another point to consider. Since independence in 1991 (a process which can be traced at least as far back as the Croatian Spring in the 1970s), Croatian administration has systematically favored a purist language (Bugarski 1983: 66; 2001: 84; 2004a , 2004b , Probably the most striking aspect of the LL, is the appropriation of glagoljica, the Glagolitic alphabet (cf. Appendix I), as the Croatian 'national script' (cf. Greenberg 2004: 41-42 and Brozović 1995: 29 quoted therein). Glagolitic is the oldest known Slavic alphabet, the earliest version of Cyrillic and reached the Croatian coast several centuries after having been introduced to Bulgaria and other Slavic speaking territories. Therefore, while it is accurate that glagoljica is the oldest Croatian script, it is doubtful that a case can be made for it as a 'national' Croatian script. 4 This testifies to both the invention of tradition (Hobsbawm 1983 ) and the extensive commodification of heritage (Marschall 2004 despite the publicity and profit from unavoidable 'dark tourism' (Lisle 2000 (Lisle , 2007 , make locals justifiably weary at a time of heightened financial insecurity in Europe.
Kotor
If Dubrovnik capitalizes on the experience of war, the coastal town of Kotor -some 90
Km to the South, in neighboring Montenegro-virtually unscathed as it is by the Yugoslav wars in the 1990s, has emerged dynamically as a favorite tourist destination in the last decade,
capitalizing not only on a diverse heritage (cf. Hall 2003) , but also on 'green' and 'eco-tourism' (Vitic & Ringer 2008) , 6 while also aggressively marketing its coast as an elite, indeed a glamorous, destination (Vujačić (2013) . On the other hand, local identity issues remain and may even suffice in se in accounting for LL tokens. For instance, the use of the three extra characters of the once proposed -but never officially accepted-'Montenegrin' alphabet (Greenberg 2000: 639; 2004: 91, 103-104) , illustrates this point (and puts knowledge of and about the language of the area investigated in sharp relief): recent independence of an ex-Yugoslav Republic which has been traditionally a satellite of Serbia, a population often referred to as Serbs and a language typically called Serbian until the (very) recent past are at work here. Montenegrin identity is certainly not a creation of the first decade of the 21 st century, as there has been a state of Montenegro long before it ever formed part of Yugoslavia.
7 And yet, current tokens of Montenegrin identity formation are part and parcel of the procedures that led to (and followed) the demise of Yugoslavia -and, significantly, a response to the staunch state-promoted nationalism of its stronger neighbors:
Croatia and Serbia. After all, the construction of 'identity often involves introspection […] a look into the past, an inspection and discovery of the Self, in order to determine who we are and where we come from' (Marschall 2004: 95 we find English as a second language. In the former, English appears after Montenegrin in an ordinary pointer about where one should board the bus, and in the latter in a notice regarding international travel. The assumption is that only locals need to be warned about ticket sales policy, presumably because it is not uncommon for other buses in the area to have a ticket collector. And yet, this is only part of the educated assumptions one may make: in view of commercial signs such as in Picture 48, exclusively in English and clearly intended for tourists only, it is safe to assume that local bus transport is not primarily targeting foreigners, given a significant number of businesses dealing exclusively with foreign visitors. On a different note,
given the pace of development in the area, it is also safe to assume that it will not be long before the bus station is itself gentrified and I would be then surprised to see anything but consistently bilingual administrative signs. Having had the opportunity to observe the LL of Mytilene closely since 2000 has been instructive in how language in public space is, unavoidably, interdependent with actuality; notably with major sociopolitical and economic issues, trends, and stakes. As Blommaert &
Maly put it, in their defense of ethnographic linguistic landscape analysis (ELLA) as a way of historicizing LL research, features of the sociolinguistic situation 'can be read off literacy artefacts' (2014: 2). In fact, LL research 'can detect and interpret social change and transformation on several scale-levels, from the very rapid and immediate to the very slow and gradual ones, all gathered in a "synchronic" space' (Ibid.: 2). What is more, and needs to be stressed here as it relates to all LL research, is that entrenchment of LL types (and even tokens), given time and high frequency, come to stand in an indexical relation to the place they are found in (cf.
Canakis 2012, 2014).
Diversity is not a novelty in the LL of Mytilene, which is regularly punctuated by political slogans, often directly indexing its large student population and the advocacy groups they for the travel industry during crisis, and yet the swift establishment of Arabic (script) in the LL was almost as swiftly erased -for, while there is more and more talk of a 'sustainable' tourist industry, one has yet to come up with the concept of 'sustainable' refugee fluxes. Therefore, the perceived similarities of tourists and refugees vis-à-vis mobility are just as superficial as is their impact on the LL.
Conclusions
In this paper, I approached the LL of three Balkan coastal towns: Dubrovnik in Croatia, Kotor in Montenegro, and Mytilene in Greece, while highlighting the importance of the long term involvement afforded by an ethnographic approach which characteristically yields finegrained and historicized results. I have theorized my findings at the intersection of sociolinguistics, ethnography, and semiotics, which has gained ground as the platform of choice in second wave LL research, and I have argued that the influx of tourists and refugees, despite obvious differences between the two groups, has had radical consequences for the LL which can be adequately investigated by systematic ethnographic study of the semiotic means employed in inscribing it.
Tourism is a driving force in the LLs of all three locations examined. Yet, while all three are border towns (functionally, if not strictly geographically), only in the LL of Mytilene do we find evidence of refugee presence. This is not to say that Dubrovnik and Kotor lack such populations, but those are predominantly BCMS-speaking people who were relocated after the latest war in ex-Yugoslavia, while both areas remain largely unaffected by the current refugee fluxes. The importance of a historicized ethnographic perspective -a periodization and historicization of the LL-lies in identifying precisely these common and diverging trajectories while drawing on extralinguistic information as a resource in sociolinguistic scholarship. In order to approach these three LLs sensibly, one needs to focus on a (succession of) chronotope(s) and position oneself with respect to it.
And yet ethnography, as a methodological sociolinguistic tool, cannot substitute or supersede cognitive aspects of language. If doing LL research means doing semiotic landscape research, then we also have to consider semiosis and indexicality qua categorization (keeping in mind that categorization, itself, rests on categorical perception; cf. Stjernfelt 1992). The kind of indexicality which interests us here is 'higher order indexicality'. Silverstein defines indexical order as 'the concept necessary to showing us how to relate the micro-social to the macro-social frames of analysis of any sociolinguistic phenomenon ' (2003: 193) and claims that telegraph.co.uk/travel/maps-and-graphics/game-of-thrones-filming-locations-guide/. The following excerpts deserve attention for our purposes:
For Game of Thrones fans, Dubrovnik is King's Landing, capital of Westeros, and its constant presence since series two has only heightened the appeal of a city that already creaks under the weight of tourist numbers. There are recognisable locations galore in the heart of the crowded Old City, including St Dominika Street, used for numerous market scenes, Stradun, along which Cersei Lannister takes her walk of penance, Minceta Tower, the highest point in Dubrovnik, and Fort St. Lawrence. […] A couple of sights in Croatia combined to create this great city -including Dubrovnik's Minčeta Tower (that's the House of the Undying) and the gardens of Lokrum Island. […] Other key Croatian sites include Diocletian's Palace in Split, which becomes the former slave city of Meereen, Trogir, which appears as Qarth, "greatest city that ever was or will be", and Kastel Gomilica, otherwise known as Braavos. 
